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42193Imo510 REDACTED-FOR PUBLIC INSPECTION 

Northeast Missouri Rural Telephone Company (NEMR) 

Form 510 

NEMR hereby certifies that it is complying with applicable service quality standards and 
consumer protection rules. 

Description of Service Quality Standards and Consumer Protection Rules Compliance 

1) NEMR complies with the consumer protection, quality of service standard, service 
objective level, customer inquiry and customer dispute provisions of the state of Missouri 
as promulgated in Missouri Code of State Regulations 4 CSR 240 Chapters 32 and 33 
(even though compliance with these regulations has been waived by the Missouri Public 
Service Commission). NEMR is committed to providing the highest quality service to its 
customers. 

2) For the protection of consumer privacy, NEMR complies with the requirements of 4 7 
CFR Part 64 Subpart U, Customer Proprietary Network Information and Subpart Y, Truth 
in Billing Requirements for Common Carriers, and Federal Trade Commission Red Flag 
rules to prevent identity theft. A company manual for CPNI and Red Flags is in place, 
and employee training is conducted annually and new hires are instructed on the 
programs as required by their job functions. 
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42193lmo610 REDACTED-FOR PUBLIC INSPECTION 

Northeast Missouri Rural Telephone Company (NEMR) 

FCC Form 481 - Line 610 

NEMR hereby certifies that it is able to function in emergency situations as set forth in the Code of 

Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and the Missouri Code of State 
Regulations. 

Description of Functionality in Emergency Situations 

I) NEMR maintains a Disaster Recovery manual, which has been filed with the Missouri 
Public Service Commission. 

2) NEMR has a reasonable amount of back-up power to ensure functionality without an 
external power source, is able to reroute traffic around damaged facilities, and is capable 
of managing traffic spikes resulting from emergency situations. 

3) Specifically, each ofNEMR's 14 wire centers is equipped with a 48 volt battery system 
capable of powering the equipment for 8 hours with no outside power source. A backup 
generator capable of running for an extended number of days is also located at each of the 
wire centers. NEMR has approximately 3,100 lines with metallic (copper) connections to 
the Central Office. There are approximately 3,200 lines with non-metallic (fiber optic) 
connections to the Central Office. These customers ' NID's are battery powered in case of 
emergency. The batteries are rated to last 8 hours. NEMR has built redundant facilities 
between its exchanges and also back to its toll facilities which exit to the public switch 
telephone network. This redundant facility is in the form of SONET and Ethernet ring 
architecture. The Company can change call routing translations as needed to reroute 
traffic around damaged facilities. Changing call routing translations will also allow the 
Company to manage traffic spikes throughout its network, as emergency situations 
require. NEMR takes no responsibility for the capabilities of interconnected networks to 
manage traffic spikes resulting from emergency situations, but will continue its best 
efforts for its own network during such events. 

37 



REDACTED-FOR PUBLIC INSPECTION 

421931M01010 

Voice Services Rate Comparability 

As evidenced by the data provided in line 700 of this Form 481, Northeast Missouri's voice 
service pricing is no more than 2 standard deviations above the national average urban rate 
($47.48) as announced by the Wireline Competition Bureau on April 16, 2015 (DA 15-470) 
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42193lmol210 REDACTED-FOR PUBLIC INSPECTION 

No1theast Missouri Rural Telephone Company (NEMR) 

SAC 421931 

Missouri 

FCCForm48l-Line 1210 

Description of Lifeline Terms and Conditions 

1) See below for NEMR's Customer Application for Lifeline customers. 

2) See below for the applicable pages from NEMR's local tariff explaining the terms and 

conditions for Lifeline service. 

3) All ofNEMR's Lifeline customers receive unlimited local calling minutes. 

4) NEMR provides toll calling equal access for all Lifeline customers to 19 interexchange 
carriers (IXCs). The rates, terms and conditions of their toll carrier offerings are made by 

the IXCs, not by NEMR. 
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421931mo1210 

REDACTED-FOR PUBLIC INSPECTION 

Consumers meeting certain eligibility criteria are able to receive monthly discounts for voice telephony service through the Lifeline 
progrrun or the Disabled program. Lifeline service offers a monthly discount of$15.75. The Disabled program offers a $6.50 
monthly discount To apply complete this form and also submit proof or eligibility. 

_MO Health Net (flk/a Medicaid) 
_Supplemental Nutrition Assistance (Food Stamps) 
_Supplemental Security Income 
_Low-Income Home Energy Assistance (LIHEAP} 
_Federal Public Housing Assistance {Section 8) 
_National School Pree Lunch Program 
_Temporary Assishmce for Needy Families (fANF} 

_ 135% of the Federal Poverty Level 
(See next page for income threshold rcq11ire111e11ts) 

Applicant's Full N11me: Birth D11tc: 

-Name on Voice Service Account (!/ differe11tfrom Applica11t): 

Customer's Full Residential Service Address 
(110 P.O. IJo:ces): 
Street: 

City, Town, Zip: 

_Veteran Administration Disability Benefits 

State Blind Pension 

State Aid to Blind Persons 

_ Stale Supplemental Disability Assistance 

_ Federal Social Security Disability 

Social Security# (last 4 digit.r): DCN:* 

Customer Contact Telephone Number: 

Is this address n tempol'nry nddre~'S? Yes I No 
{circle the appi·oprlofe response) 
(If "yes" then must 1•e1·{/ji address e1•e1y 90 days.) 

Is this address also my billing 1uldt·css? __ Yes _ No (if "no" please provide billing address): 

*111is 1111mber is assigned lo progr<1111 prrr/ic/panls of MO Hca/thNet, LJHEAP, Food Stamps and 1ilNF. 

l nnderstmul the following obllg11tlons and provisions about the Lifeline nnd Disabled progrnms: 
• The Lifeline and Disabled programs ru·e government benclit programs nnd I.hat willfully making fa lse statements to obtain the 

benefit can result in fines, Imprisonment, de-enrollment or being barred from the program. 
• Only one Lifeline or Disabled service is available per household. 
• A household is defiited, for purposes of the Lifeline program, as any individual or group oflndividunls who live together nt 

the same addl'ess and share income and expenses. 
• A household is not pennitted to receive Lifeline or Disabled benefits from multiple providers or combine Lifeline and 

Disabled program benefits. 
• Violation of the one-per-household limitation constitutes 11 violation of rules and will result in the subscriber's de-enrollment 

from the program. 
• Lifeline and the Disabled prngrnm ore non-trnnsferable benefits ond the subscriber may not transfer his or her benefit to any 

other person. 

Updated 4/2/2015 
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421931mo1210 
REDACTED-FOR PUBLIC INSPECTION 

I CERTIFY UNDER PENALTY OF PERJURY EACH OF THE FOLLOWING: 

• I meet the eligibility criteria for the Lifeline program or the Disabled program. 
• I will provide notification to my voice service provider within 30 days if for any reasons I no longer salisfy the criteria for 

receiving Lifeline or Disabled benefits including, as relevant, if I no longer meet the income-based or program-based criteria 
for receiving Lifeline or Disabled support, I receive more than one Lifeline or Disabled benefit, or another member of my 
household is receiving fl Lifeline or Disabled benefit. 

• If l move to a new address I will provide that new nddress to my voice service prnvider within 30 clays. 
• If! have a temporary residential nddress then I will be required to verify my address with my voice service provider every 90 

days. 

• My household will receive only one Lifeline or Disabled service and, to the best of my knowledge, my honsehofd is not 
already receiving a Lifeline or Disabled service. 

• J acknowledge the obligation to re-certify my continued eligibility for Lifeline or Disnbled benefits at any time nncl failure to 
re-cerlify my continued eligibility will result in de-enrollment and the tetmination of Lifeline m· Disabled benefits. 

• I consent to providing my name, telephone nmnber nnd nddress to the Universal Service Administrative Company for the 
purpose of verifying I do not receive more limn one Lifeline benefit. I also consent to sharing my account information with 
the Federal Communications Commission and Missouri Public Service Commission who oversee and administer the Lifeline 
or Disabled programs. 

---- I ce1iify l have __ individuals in my household. 
(Initial and complete only if qualifying under income thl'r!sho/d.) 

The i11formatio11 supplied on this form is true and correct. 

I ncknowle<lge 11rovidlng false or fraudulent infonnatlon to 1•ecclve Llfcline 01· Disnl>lccl benefits Is punishable by law. 

Sig11ntu1·e of Customer Dnte 

Submit n completed signed form and proof or cligil.Jlllty. 

~"t?~;;i#HtA'trlr aUi!~Pine~J1ir~l.iPIM tor: · ~¢ ro· ·;rs~~'qff ~A~ .ii ; <Weff ;Le:v~ ' -·nsea:Oil ~Hnl.isi'il1~1t:$'ie ;;~;:.;.: . ,:;_,,._:~,." 
I 2 3 4 5 6 7 8 Each add') erson 

$15,890 $21,506 S27,122 $32,738 SJ8,354 $43,970 $49,586 $55,202 +$5,616/ erson 

Acceptable dornmentafion for 111ee//11g the criteria q( 135% of the federal poverty level includes: a copy of prfc>r ye or's state or 
federal tax retum; paycheck stub (three consec111ive months); a s/ulement ofbenefltsforSoclal Security, Veterans Administration. 
reliremenf/pe11sion or Unemployment/Workmen's Compensation; or other legal dor:11111e11/s showing current income (e.g. divorce 
decree, child support oJYard). Any doci1111e11totion must cove1· n /111/ year or three co11scc11tive months within tlie pre11/011s tiYeli•e 
monlhs. 

Northeast Missouri Rural Telephone Company 718 S West Street, Green City, MO 63545 660-874-4111 

Updated 4/2/2.015 
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424,93lmol210 

Northeast Missouri Rural Telephone Co. 
P.S.C. MO. NO. 2 

3n1 Revised Shoot No. 4·31 
Cnncals 2•d R1wTalld Sheet No. 4·31 

LOCAL EXCHA.MGJJ; SltRVJCE 

'1 , J.ooal Dxcl!anue Scrylco (Cuut'd) 

4.9 L!Colino =1orvlpa 

A. Oonorul 

I. T.lfallnc Scrvtce Is nv111l11blo to qunllfylng low·lnaome aubsorillers for 
11l11glc party realdonoet acrvlou, 

2. The 1Uonlhly d[sccmnt wlll ho tho maximum a1nou11t 111lowod by thn (C) 
MJ11011rl Public Scrvloa Comm!ulon and lhe Federal Cnnimunloatlons 
Comml881Cln; however, Ulla discount wm not O)(OCed tho sum ortbe federnl 
subscrlbor Uno ohnr~o and tho racurrlnt ohargcs tor voloa tolophony 
llftfVlce, '111c snantltly (!lrcount wlll be lhe aamo for Ll~llno customers 
solely 1ubserlblns to voloo tolcphony acrv!oo ond for Lifeline austomers (C) 
llUbscrlhlng lo a bundlo of 101'Vloea. 

J , LlfblfnD Service wlll not ba .(11rnbbod on 11 l'orolgn Exqhongo accvlce. 

4. Llreflnc 6e1Vlco •hall not bo dlaaonncctcd fbr llOll-plymont or toll ohnrgcJ 
providing the Llrolluo cuatomor 1ub1crlbC.9 to Toll Blooklng Service.. 

5. Toll Blook!ng Scrvloo provldos A mcnns of rcslrlotlng 11cces1 to tho Long 
Distance Mosaage Tclteoinmunh~ntlons Notwork. Toll Blocking ror tho 
purposes orLlfellno Bcr~ioo wlll ro1trlot 1+, 0+ 11nd o. (operator hnndlod) 
an Us. 

Jnuad: M11n1h l9, 2012 

o. Ir the oustornar choose• "Toll BlooklnQ Service" lhc company will uol 
chargo R £ervlco doposlt. 

b. 'l'ho rnte for toll bloaklag wlll bo choracd on 11 monthly b11s!G oi 
apeolfled In ServlcJD Rc1trlotlon1. 

Bffectlvo: April 13, 2012 

(0) 

James Shorburnc 
OonerAI Mnn11uor 
7\R s. West Street 
Orcon City, Missouri 63S4S 

Fllad 
Missouri Pub!Jc 

Setvlce Commltslon 
Jl-2012-04 62 

42 



REDACTED-FOR PUBLIC INSPECTION 

42193lmol210 

Norlhonot Ml&aourl Rural TclephoM Co. 
P.S.C. MO. NO. 2 

I at Revised Sheet No. 4·32 
Cancels Odglnal Sl1oot No. 4·32 

LOCAL EXCHANGE SERVICE 

4. I.ml Bl!c;!Jpngn SoalUI! (Conl'd) 

4,9 .lJf21jno 8erylcp(Co11l'd) 

D. Bllitlllllity Rcqulromant• 

1. An nppllr.1111t must mact nll nf tlto l\>llnwl11a orltorle Ill ardor to quail~ lbr Llrollne 
$Qrvlco: 

o. To qunllfY for Llllillno tho oonsua1er mull pnrtlclp1te In ona or the foll11wl11ii 
proyTJmJ: 

I) Mlldlcnld 
2) Food lllmp• 
3) Supplamoolol Scc:urlty h1coma (SSL) 
4) Fcdanll Publlo Hou1b1s Anl.!tanco or SooUon 8 
S) Low Income Ho1111 Bnot&Y Aulll~nco Pro11111m 
6) Temporery A11l1!4nC1C to Needy Fnmlllcs (TANI') (T) 
1) N11tlonol Preo Lllnoh Pro&fllm (D 
8) Tho customer's Income, n1 defined ln 47 CPR Scclkln S•l.~OO(f), inust bo CN) 

cit orbolow llS%oftho Fodornl Povoey OutdotlneJ (ol'f.1une I, :ZOil). 

2. 'fhe e111tomcr mu rt alua, ut)lfcr penalty otpcrjUry n dooun1ont urtlfYJnJl: 

a. HGfilt11 l1 recolvlna bonon11 ~om 0110 nr1ho pro;um1 In B. I .t ebouc. 
b. Wamo e1rt11oprogram(s) fi'om whld11hoy oro rCl:CIMl\I bdUaRtJ. 
o. i'h11t ho/aha wlll nolll'y lho company If hafshe no longer porllclpates In tho 

proaram(s) named In 11, proccdlni:. 

3. 1110 promlm nt which tho rcsldunc:o sorvJCGJS req11111tlld niuSI ho lho ~ppllcunt'• 
rrtnclpal ploto of rosldu11011, 

~. Tllor11 la ooly ona tolophouo lino 1orvln(l l.h 1 ruldonoo p11ml101. Tho mldenco 
promlm J1ousohold (dwolllng unit) 1holl con•lst at th11t portion of an lndlvldunl 
hou111 or building or 01111 flat or upartmont oco11plod by 1 1lr1alc fbn1lly or 
lndlvldunb ~notlonlnt na 0110 danto1tlo ast11blll!1mo11t. 

5. Customor AMual Rcipondblllty 

Allt,lfollno 01111omat1 na of Juno I, 2012 mu1t oortlt'y wlll1 tho CompAnY that tl1oy 
llfO sllll tll;l'olo for Llfolh1111uppor\ b,y D1Mntbar 31 onah y1111r. C111ta11101a muy 
Clll'lltY 111 pc110n, oVCI' 1b11 phono or In wrhlna. Cu11cmon wlll 1101 bo roqulrod In 
provide vorirylns documonllltlon: 

6, /\CCOJI Recovory CllQIQ8 (ARC) 

Bl!alblo Llfollno oustomon cue axampl ll'mn ARC (olTccllvo July I, :20 12). 

Issued: March 19, 1011 BffQetlve: Aprll 18, 2[)12 

(N) 

{N) 

J11mes Sherbumr. 
Ocmeml Ma1111gor 
118 S. Waat Stml 
Oroon City, Missouri 63545 

Flied 
Miasour1 Public 

Service Commission 
Jl-2012-0462 
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REDACTED-FOR PUBLIC INSPECTION 

Northcut Missouri Rnrol Tolaphone Co. 
J?,S.C. MO •. NO. 2 

3111 Revlaod Sheet No. 4--33 
Cnncols 2~d Revised Sheet No. 4-33 

LOCAL ~XCHANG~SERVICE 

ol. l.pf,Ql llKchoogp So~I~ (Cont'd) 

4.9 Lifeline &oey!cq (Cont'd) 

C. Mlnourl USV l.ow·Incomo As.tlslllllco 

1, Ooneml - A low-lncon10 auatornor I• t111Y ou11onm who roquull or rocolvt:5 
rcsldenllal emnllnl lucnl talacomm1111IC11Ho111 1orvloa and wl10 ho boa11 cartlned 
by tha Oopurtmont or 8001111 Sorvla111 (DSS) as oconomlcally dludvpntaacd. 
Quallfted llldlvlduals will roculvo dlicoun1ed wvlm under ollhor the low-l1100111u 
llS$latAnao or Iha disabled 11Ssls11nco progl'lm, 

2. lto"ul•tlons -1.ow l11con10 111!1tn1100 11 11Yllloblo to ell roddd11llnl DIJJtoinars who 
d•morulnlto, by self ccrtlfl/lna whh tho company under panalty of 11erJ11ry, th.at 
1hoy IUD ell11lblo ror IUJ1por1 by fllr{lclp11tlon In: 

a. Medlaald 
b. Food Stomp• 
o. SupplMtentory 8ocuclty lncomo (SS!) 
d, Federal Publlo Houalna Aui.tonco or Stctlon 8 
c. Low lncomc Home n111>rgy ,A.ul1lonco ProQtml\ (LIHBAP) 
r. N11tlonal Pru Lu11ah P1op111 
g, Tompomry A&slllltKO lo Naady famlllea 
fl. 111a 011.1tomerl lr11:ome, u deOnod 11141 Cl'lt Sc;ollon 54."IOD(I), mur.t Ila at or (N) 

b<ilow l3S9~ of dio Pcdon1l Povorty Qukletlno.s (orTe11tlv111uno 1, 10 I l}. 

3. Bllsllilo Soh'lco.s-Bua11tlal loo~l tolooommunlottlons ••rvloo II dofincd DI two {l) 
way swllchcd yolgo ras(denHal service within a local calling wipe os datcrmlncd 
by the c:ommlulon, compti'cd or tho rotlowln11 mvlm ~nd their n:curting 
charges: 

o, Slnglo line fQJldoutlol aetvlc~. lnotudlua touoh·1onu dlolln11nnd1ny appllcuble 
mllaago or :wno olm11es 

b, Aun• lo local emoraency mvltot, lnotudllle, but nat llmhod to, 911 service 
eslAbtlshad by loe1l 11uU1orllles 

o. Aol?4u to b111lo looat opcnllor aorvlo111 
d, .Ao04., to l>aslo loaol dlroclOI)' a11lsroncc 
c, 61and111d Intercept aorvlt:ci 
t: Bq~pt ll~te• lo lntor·li1Ccll11neo C1UTlors oohll•lent wllh rulos und rngnlallons 

nr11ta'FCC 
ti• Ono (l)arandord white pagc1 dlroo1ory llsllns 
11. Toll blocldna or toll canltol for qualll')'h11 low•lncamo cu11ome11 

4. SU{lport Amo11n1 - C\IJlomm ellalbla under tho a1l1bll1hQcl 111lterl1 c11n rtcolve P 
illlco11nt &om lholr 11111 fbr ouonllAI loc;al lolooomrounlo1t111111 l«Vloe cquAI lo tho 
D1nounts llJlpro~ by th• Missouri Publla Ser'lloe Co111tnluTan ud llus federQI 
Communications ~lulon. Tho DlllOUnt oraombl.114d lbdol'll and atnle urotlne 
l\lpport for Ill)' custo1nor wlll not exceed dio )llm ortho fadon1I SubscrlbC1' Lino 
ChDrQO (SLC) and the rocunillg ohorgea lbr euo111lol (oonl tolooomm11nlcotlon1 
aarJlw (lntludlog 1111boala11rvl111 rato, touoh•tOllo c11llln1i1 uherge, llX!ended am 
11ervlce addlllvo, end mllalao 11ddlllvo1, If any). 

Issued: .Mo.rah 19, 2012 Junos Shorbumo 
Gemmll Manager 
718 S. Wcat Sttcei 
Green City, Minourt 63S4S 
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BfTuallvo: April 18, 2012 
Flied 

MlaaoUrl Public 
Seivlce Commission 

Jl·2012.W82 
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REDACTEO.FOR PUBLIC INSPECTION 

Northeast Missouri Rural Telephone Co. P.S.C. Mo. No. 2 
2"d Revised Sheet No. 4-34 

Replacing l st Revised Sheet No. 4-34 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.9 Lifeline Services (Cont'd) 

D. Missouri USF Disabled Assistance 

l. General - A disabled customer, 01· a dependent, is a customer who 
requests or receives residential essential local telecommunications 
service, as defined in section I (c) of this tariff, and meets the 
eligibility requirements set f011h in this tariff. 

2. Regulations- Disabled assistance is available to all residential 
customers who demonstrate, by self certifying with the company under 
penalty of perjury, that they, or a dependent, are totally and 
pe1manently disabled or blind and receiving any of the following: 

a. Federal Social Security Disability benefits. 
b. Veterans Administration benefits. (D) 
c. State blind pension pursuant to Section 209 .0 I 0 to 209. 160 

RS Mo. 
d. Stale aid to blind persons pursuant to Section 209.240 RSMo. 
e. State supplemental payments pursuant to Section 208.030, 

RSMo Section 660. l 00.2 RSMo 200. 

3. Support Amount- Customers eligible under the established criteria 
can receive a discount equal to the amount approved by the Missouri 
Public Service Commission from their bill for essential local 
telecommunications service. The amount of state Ii feline support for 
any customer will not exceed the recurring charges for essential local 
telecommunications services (including the basic service rate, Touch
Tone calling charge, extended area service additive, and mileage 
additives, if any). 

Issued: October 16, 2014 
James Sherburne 
General Manager 
718 S. West Street 

Green City, MO 63545 

Effective: November 15, 2014 

FILED 
Missouri Public 

Servioo Commission 
Jl-2015-0161 
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NE-----M ............ R) 
REDACTED-FOR PUBLIC INSPECTION 

Telecom 

June 1, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

NORTHEAST MISSOURI RURAL TELEPHONE COMPANY 
718 South West St • PO Box 98 • Green City, MO 63546 

660-874-4111 • www.nemr.net 

Re: WC Docket No. 14-58, 2015 Annual Report, Fonn 481 for High-Cost Recipient 
54.3 l 3(f)(l) "Milestone Certification" 

Dear Ms. Dortch: 

In compliance with the filing requirements associated with, and attached to Form 481, we 
wish to advise the Commission that Northeast Missouri Rural Telephone Company: 

• Has taken reasonable steps to provide upon reasonable request broadband service 
at actual speeds of 4 Mbps downstream I 1 Mbps upstreanl; 

• Provides lat.ency suitable for real-time applications including VoIP and usage 
capacity which is reasonably comparable to those in urban areas and; 

• That reasonable requests for service are met within a reasonable timeframe. 

Sincerely. ~ ~ 

7,?J#L---
p / ~~es E. Sherburne 

.,~ ,.,.- CEO 



REDACTED-FOR PUBLIC INSPECTION 

42193 1M03012 

ANCHOR INSTITUTIONS WITHIN 
NORTHEAST MISSOURI RURAL TELEPHONE COMPANY'S 

TERRITORY 

No anchor institutions required or requested broadband service in 2014. Northeast Missouri 
continues to monitor customer demand and technological innovation, planning to size it network 
in anticipation of requests and demand for higher speed broadband needs. 

<47 



42193lmo3017 
Accordtng to the h~ork RcdliC11on AC1of1995. an agenq may not conduct or lpONOf. and a pttSOft tS noc requucd to r(SpOad tO. a coUcc.tion of infornution unless rt dt•plays a vahd OMB cc;inlrol n~mbcr. The "-abd 
OMB ~onttol numbtt ror th1S 1nfonna1ton collec~ is 0572.00J I Th< tune: rcquiml io_ccmpktc ~~<ill<ffi...,l\rH'IP''fjQ~~~efl6tf'" P"" mponsc, includi•a the 111nc for ..,,..,.ing WtructiortS, 
search.ins cJustin1 ditta iourcts. gathenng and m.11nra1am1 the data n«dtd. and complcCing and rt~/lM Hi~l;l' fiifl'Jfh'll~ 

USDA-RUS This data M.'il/ lw ustd by RUS to rnt~ ) 'OUT findlt<ial sitwlfon Your rnpo1&1t i.t rrquirnl by 7 U.S.C. 901 tt ltq. 

a11d. subjtct to tdtro/ fa•s and r lotions rtK<Jrding eonfidtntial in/onwatitM. 'Mill~ rr~attd as ton dtntial. 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER NAME 

Northeast Missour i Rural Telephone Company 

NSTRUCTIONS..SJ1bm/1 report lo RVS within 30 da)'1 aft tr <lost of 1/1t ptriod 

For dttoilN instn1(tfo11S. 1tt RVS 8ulle1i11 I J.14-1. Report In Kholt do/Ian only. 

PERIOD ENDING 

December, 2014 

BORROWER DESIGNATION 

MOOS38 

CERTIFICATION 
ll'e hereby certify tltat tltt entries in tit is report are ill accordm1ct wit It cite acco1111ts a11d other records of tlte system a11d reflect tht sraws of the system 
to tlit best of our k11owledge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CIIAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

OUIUNG THt: l'l:iKIOU <.:OVt:Kt:O B Y THIS tu:POKT l'UKSUAN'l' TO l'AKT 171111 ot·1o·K <.:HAl"rt:K XVII 
(Check one of lhlt fol/owing) 

O All ol the obligations under the RUS loan documents 
have been fulfilled in all material respeel$. 

ASSETS 

CURRENT ASSETS 

1. Cash and E uivalents 

2 . Cash-RUS Construction Fund 

3. Affiliates: 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Af!itlates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes RKeivabte 

9. Other Current Assets 

10. Total Current Aasets (1 Thru 9) 

NONCURRENT ASSETS 

12. Other Investments 

a. Rural Development 

b. Nonrvral Development 

13. Nonr ulated Investments 

14. Other Noncurrent Assets 

15. Deferred Cha es 

16. Jurisdictional Differences 

17. Total Noncurrent Assets 

PLANT, PROPERTY, AND EQUIPMEN 

18. Telecom, Plant~n-Sentice 

19. Pr Hetd f0< Futvre Use 

20. Plant Under Construction 

21. Plant Acf .. N • Plant & Goodwill 

22. Less Aocumulatecl De reciation 

3. Net Plant 18 thru 21 loss22) 

24. TOTAL ASSETS (10+17+23) 

DATE 

O Thero hes been a delault in the M fillment of the obligations 
under the RUS loan documents. Said delaull(s) is/are 
specllically dHcribed in lhe Telecom Operating Reporl 

LIABILITIES ANO STOCKHOLDERS' EQUITY 

30. Current Mat. UT Debt-Rur. Dev. 

31. Current Mat.-Ca 'tal leases 

32. Income T81(BS Accrued 

33. Other Taxes Accrued 

34. Other Current Uab~1ties 

35. Total Current liabilities 25 thru 34) 

36. Funded Debt-RUS Notes 

37. Funded Debt-RTB Notes 

38. Funded Debl·FFB Notes 

40. Funded Debt·Rural Develo . Loan 

41. Premium Discount on UT Debt 

50. Total Olher Llab~iUes and Deferred Credits (47 lhn.i 49) 

Total Equity= 81. 85\ o/o oftfotal Assets 

B~NCE 

PRIOR YEAR 

BALANCE 

END Of PERIOD 

Page 1of6 



421931mo3017 
USDA-RUS REDACTED-FOR ~Qft~~Rb9/QWGNATION 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

MOOS38 

PERIOD ENDING 

December, 2014 

PART B. STATEMENTS OF INCOME ANO RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period ((31+33+34) - (35+36+37+38)} 

0. Patronage Capital Beginning-of-Year 

41 . Transfers to Patronage Capital 

Patronage Capital Credits Retired 

Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. CashRatio[(14+20-10-11)/7] 

46. Operating Accrual Ratio [(14+20+26) / 7) 

47. TIER [{31+26) / 26] 

48. DSCR {{31+26+10+11} / 44) 

49 Page 2 of6 


